Fabricating Debris &
Scratched Glass Seminar

by Jack Nelson, Master Window Cleaners of America

“I must be dreaming” This is the
thought that first entered my
mind on two occasions when |
stepped into the window clean-
ing Mecca that is the Ettore fac-
tory, and Dan Field's
Construction Company in
Oakland, California in October
2005. | embarked on a 3,000
mile journey via air to be treated
to all of the latest and greatest
advancements in the business.
| also had the privilege of meet-
ing some of the finest profes-
sionals in the business.

Members of Master Window
Cleaners of America (MWCoA)
were treated to a tour of the
Ettore plant by the CEO
Michael Smahlic. The tour
began in a conference room
just outside of Smahlic's office.
He showed us the 1st
squeegee ever made. He also
shared the story of how his
father-in-law won a hat from J.
Racenstein on a bet. If you go
to the Ettore website, it really is
an interesting story. A tour of the
plant followed. We watched as
rubber was cut, squeegees

were assembled, and every-
thing was shined and boxed. It's
a very smooth operation. At the
end of the tour, no one wanted
to leave, but the factory had
already shut down and we were
the last to be leaving for the
day. So it was off to the hotel.
We talked window cleaning non
stop from the time we got
together for breakfast until we
parted to our rooms for the
night.

Dan Fields presented the semi-
nar. | have always been
impressed with the wisdom and
knowledge he exudes. You
should see his operation! He
employs 65 window cleaners
and has about 30 vans and




